NMPOZTAZIA NPOZQNIKON AEAOMENQN / PRIVACY POLICY

GR

H Slaxeiplon Kal PooTaciol TwV TPOoWTTKWY SeSOUEVWY TOU eTILOKEMTR/
XPNoth Twv unnpeowwv tou smiledesignclinic.gr untdkettal oToug 6poug Tou
TIAPOVTOG TUAMOTOC KOBWE Kal ard TIG OXETIKEG Slotdtelc Tou eAAnvikou (N.
2472/1997 yla TNV TPOOTAOLA TOU ATOHOU omd tnv mpootacia SsSopévwy
TIPOCWTILKOU XAPAKTAPO OMWG £XEL CUUMANPWOEL pe TIC amodACELS TOU
Mpoédpou tng Emutponng MNpootaociag Mpoowrnikwv AsSopévwy, ta M. A.
207/1998 kat 79/2000 kot to dpbpo 8 tou N. 2819/2000) Kkat TOU
gupwrnaikov Sikaiou (0dnyisg 95/46/EK kat 97/66/EK).

OL mapovteg Opol Statunwvovtal AapBavopévwy urtodn toco the paydalog
avantuéng tng texvoloylag kal edikotepa TOU Internet 6co kot tou
UTTAPXOVTOC - OV KOl HUN TIANPWC QVETMTUYUEVOU - TIAEYLOTOG VOULKWV
PUBULOEWV OXETIKA LIE TA {NTALOTA QUTAL.

Ye autd to TmAaiclo, omoiadnAmote evOeXOUeEVn OXeTKA pubulon Ba
OTOTEAECEL QVILIKEIMEVO TOU TOPOVTIOG TUAUATOC. e KABe meplmtwon to
smiledesignclinic.gr Siatnpel 1o Sikalwpa aAlayng Twv Opwv MPOCTACLAC
TWV TIPOOWTILKWYV OeS0UEVWV KATOTLV EVNUEPWONG TWV ETLOKEMTWY /
XPNOTWV KAl HECA OTO UTIAPXOV N Kal gvOeXOUEVO VOULKO TAaiolo. Edv
KATIOLOG ETILOKETTNG / XpNotng 6 cupdwVEeL e TOUG OPOUC pooTaciag TWV
TPOOWTILKWV SeSopUEVWY TIOU TIPOBAETIOVTAL OTO MOPOV TUNUO odeilel va
KN XpnolHoTmoLel Tig umtnpeoieg Tou smiledesignclinic.gr

Ta mpoowrnika otolxeia ta onoia cuAAéyel To smiledesignclinic.gr sival Ta
akolouBa:

EN

The management and protection of the personal data of the visitor / user of
smiledesignclinic.gr services is subject to the terms of this section and to
the relevant provisions of the Greek Law 2472/1997 on the Protection of
Individuals from the Personal Data Protection to be supplemented by the
decisions of the Chairman of the Commission for the Protection of Personal
Data, DD 207/1998 and 79/2000 and Article 8 of Law 2819/2000) and
European law (Directives 95/46 / EC and 97/66 / EC).

These terms are formulated taking into account both the rapid development
of technology and in particular the Internet and the existing - albeit not fully
developed - network of legal provisions on these issues.

In this context, any relevant regulation will be subject of this section. In any
case, smiledesignclinic.gr reserves the right to change the terms of
protection of personal data by informing visitors / users within the existing
and / or possible legal framework. If a visitor / user does not agree with the
terms of protection of personal data provided in this section, he / she ought
not to use the services of smiledesignclinic.gr

The personal data collected by smiledesignclinic.gr are the following:



Npoowrikd Ssdouéva:

O KkGBe emoKENTNG Umopel va meplnynBel otnv wotoceAida pag xwpic va
SWaoeL omoLaSNTIOTE MPOCWTILKY TTANpodopia. Oa XPELOCTOUE TTPOCWTTKA
6edopéva (.. to email oag, dvopa, TNAEPwvo) uovo ehpdoov MPoXwPHOETE
o€ TapayyeAio umtnpectlwy 1 MPOIOVTIWY, AV ETIKOWWVNOETE Pall Hag HEow
doOpuag emkowwviag ) eyypadeite oto newsletter pag.

AsSougva mapaoTaATKOU:

ITNV TEPIMTWON TOU KOWYETE TIMOAOYLO XPelA{OHAOTE TO OVOpA TNG
etalpeiag, AOM, kat StevBuvon.

TuvbeopoL:

To smiledesignclinic.gr mep\appavel links ("6eopoug") mpog aA\a websites
Ta omola kot Sev gAéyxovtal amd To i6lo ald amd Toug Tpitoucg dopseig
(puowka 1 vouka mpoowna). e kapia mepimtwon dev eubuvopaote ylo
touc Opouc MNpootaciag Twv Mpoowrikwv AsSopévwy TOUg OMoiloug auTol
okoAouBoUv.

IP AteuBuvoelc:
H &1evBuvon IP péow tng omolag o H/Y £xeL mpocBaon oto Internet kot otn

ocuvéxela oto smiledesignclinic.gr aflomoleital amoKAELOTIKA yla TV
CUYKEVTPWON OTATLOTIKWY OTOLXELWV KaL TNV AohAAELA TWV CUVAAAQYWV.

Cookies:

Mo vo pmopolV va TPoodEPOUV TMPOCWTOTOLNKEVN €EUTINPETNON, OL
TIEPLOOOTEPEG UEYAAEG ETALPELEC XPNOLUOTOLOUV oAdpaplOunTikd apxeia
avayvwplong, ta Aeydpeva cookies. Ta cookies xwpilovtal oe poévipa kat
session: ta poviua cookies mapapévouv oto okAnpo oag Sioko Kal adoul
TEAELWOETE TNV eMioKeP COC, LVNUOVEVOVTAC O LEYAAN YKAUO OTOLXELWV
Ta Omoia XPNOLLOTIOLOUVTAL YLa TNV endpevn emiokedn. Ta session cookies
XPNOLUOTIOoUVTAL HOVO YO VO avoyvwpioouv OTL pnaivete oto site, wote
va pn xpetaletal va cog Inteite password oe OAeg TG oehibeg Tou
nephapfavouv cuvoAdayn otolxelwv. Autd ofrvovtal apéowg adou
¢dUyete amno o site.

Privacy:

Every visitor can browse our site without giving any personal information.
We will need personal information (such as your email, name, phone) only if
you proceed with ordering services or products, contact us through a
contact form or subscribe to our newsletter.

Document Details:

In case you cancel an invoice, we need the company name, VAT number,
and address.

Links:

Smiledesignclinic.gr includes links to other websites which are not
controlled by itself but by third parties (natural or legal persons). Under no
circumstances are we responsible for the Terms of Privacy that they follow.

IP Addresses:

The IP address through which the PC has access to the Internet and then to
smiledesignclinic.gr is used exclusively for the gathering of statistics and the
security of transactions.

Cookies:

To be able to offer personalized service, most major companies use
alphanumeric identification files, so-called cookies. Cookies are permanently
separated and session: permanent cookies remain on your hard drive after
you finish your visit, mentioning a wide range of items that are used for the
next visit. The session cookies are only used to recognize that you are
entering the site so you do not need to ask for a password on all pages that
include a data transaction. These are extinguished as soon as you leave the
site.



Marketing Emails:

O xpnotnc £xeL T duvatotnta vo emidééel av Ba eyypadel ota marketing
emails Tou smiledesignclinic.gr, yia tTnv amootoAr] tTwv omoilwv n etapia
xpnotuomnolel tnv mhatdoppa Acymailing.

Katd tnv eyypadn tou xpnotn otnv Alota cuvépountwv, n raipia pag
OUAAEVEL OIMOKAELOTIKA Kal HOvVo To email mou mapExetal and tov Xpnotn
KoL To omolo anoBnkevetal oto Acymailing (kal o kapia dAAn edbappoyn),
LE OKOTIO TNV ATIOCTOAN EVNUEPWTIKWY emails OYeTIKA pe TIC TTPpoodOpES Kal
ta véa tng smiledesignclinic.gr. To email tou xpriotn dlatnpeital péoa otnv
mAatdoppa tou Acymailing €éwg 6tou o i61o¢ emhé€elL va ameyypadel amno ta
marketing emails. H ameyypadn pmopel va yivel péco and omnoloSAmote
email €xeL AaBet o xprotng kat adol matnosl to link “Alaypadn amnod tn
Alota” ) pe tnv amootoAr evog unvopartog oto info@smiledesignclinic.gr,
pe altnua t Staypadn anod tn Alota cuvépountwv.

[evikol OpOL TpooTAciaC TWV MPOOoWTIKWY SsSoUEVWV:

To smiledesignclinic.gr SladuAdoosel TOV TIPOCWTIIKO XOPOKTAPA TWV
otolxelwv oag kat 6e Suvatal va ta petaflBacesl oe omolovdnnote Tpito
(duowod A voukd MPOOoWTO) yla Kaveéva AOyo HE TNV £€aipecn OXETIKWY
SL0TAgeWwY TOU VOOU Kal TIPOC TIC opUOSLEC KAl LOVO OPXEC.

To smiledesignclinic.gr Siatnpel apxela pe ta mMpoowrikd otolxeia, T
omoila amooTéMAEL O €MIOKEMTNG / XPHOTNG QMOKAELOTIKA ylot AOyoug
ETUKOLVWVLAC, OLKOVOULKOUG Kal $opoAoyLKoUG.

O emokéntng / XPAOTNG UMOPEL va EMLKOWVWVNOEL PHE TO appddlo TR
TIPOKELUEVOU VA SLAOTOUPWOEL TNV UTOPEN TIPOCWTILKOU TOU apXElou, TV
S810pBwon autou, TV aAdayn tou f tnv Staypadr tou.

To smiledesignclinic.gr kat eldikotepa To TURUA marketing elval Suvatov va
enefepydletal THAMA N TO OUVOAO TwvV oOTOolelwv Tou eo0eic €xete
amooteidel yla AOYOUG OTATLOTIKOUG, OLKOVOMULKOUG Kal BeAtiwong twv
TIAPEXOUEVWV UTINPECLWV - TANPOGOPLWY TOU.

Marketing Emails:

The user has the ability to choose whether to subscribe to the marketing
emails of smiledesignclinic.gr, for which the company uses the Acymailing
platform.

When subscribing to the subscriber list, our company collects only the email
provided by the user and stored in Acymailing (and no other application) for
the purpose of sending informative emails about offers and news of
smiledesignclinic.gr. The user's email is kept in the Acymailing platform
until he opts to unsubscribe from marketing emails. You can unsubscribe
from any email you have received by clicking the "Delete from list" link or by
sending a message to info@smiledesignclinic.gr, requesting deletion from
the subscriber list.

General terms and conditions of personal data protection:

Smiledesignclinic.gr preserves the personal nature of your information and
may not transfer it to any third party (natural or legal person) for any
reason, except for the relevant provisions of the law and to the competent
authorities alone.

Smiledesignclinic.gr keeps records with personal information, which the
visitor / user sends only for communication, financial and tax purposes.

The visitor / user can contact the appropriate department to cross-check
the existence of the file, correct it, change it or delete it.

Smiledesignclinic.gr and in particular the marketing department can
process part or all of the data you have sent for statistical, financial and
improvement purposes of its information services.



Kata tnv emniokedny ocog ot oehidec tou smiledesignclinic.gr kat
T(POKELUEVOU Va TIOPOYYEIAETE TIPOIOVTA N KAl UTINPECLEG, OAAQ KL yla val
SlaodpalicBel n Suvatdtnta emkowwviag poll cag¢ wote va  00¢
EVNUEPWVOUE Yl VEX TPOIOVTA Kal UTnPecieg pag, eivatl mbavo va oag
intnBel va SnAwoete otolyeia mou cog adopolv (Ovopa, emayyeAua,
nAektpovikr SlevBuvan, KAT.).

To TUXOV TtpoowTikA Sedopéva mou SNAWVETE OMoUdNTIOTE OTLG O0eAISEG Kol
TLG UTINPECLEG TOU SLASLKTUAKOU oG TOTIOU, TIPOOPIL{oVTOL ATTOKAELOTIKA KOl
Hovo yia tn Staoddalion Tng Asttoupyiag TnG avtiotolyng untnpeoiag Kat ev
ETUTPEMETAL VA XpnoLdomolnBouv amd omolovénmote Tpito, Xwpic va
mpnBolv ot Sotagslg tou N. 2472/97 oOXeTIKA HE TNV Tpootacio omd
enefepyacio Se50UEVWV TIPOCWTILKOU XAPAKTAPA, OMWG OUTOG LoXUEL KABe
dopd. O nAektpovikog pag Lototorog smiledesignclinic.gr Asttoupyel
oUpudwva HeE TNV LoYUouoo vopoBeola kol Tnpel pe aodpaAela Ta
TIPOOWTILKA oo Sdedopéva.

Jtolxela TOU apyeiou TPOCWTILKWY BeSOUEVWY  KOLVOTIOLOUVTAL OTLC
OPUOSLEC OLKOOTIKEG, QLOTUVOMLKEG KoL GAAEG OLOLKNTIKEG APYEC KOTOTLV
VOUIHOU autApaTog Toug Kol oUpdwva Pe TG KaBe dopd LoXUOUOEG
VOUOBOETIKEG SLaTAELG.

O Nehatnc €xe, péoa ota mAaiola tng vopobeoiag mepl amoppnTou TwWV
TNAETUKOWVWVLWY, Ta OWKOLWUATO EVNUEPWONG KOL avtippnong Tou
nipoBAEnouv Ta apbpa 11 £wg 13 Tou v. 2472/1997.

When you visit the pages of smiledesignclinic.gr and in order to order
products and / or services, and also to ensure that we can communicate
with you to inform you of our new products and services, you may be asked
to report your details (name, occupation, e-mail address, etc.).

Any personal data you declare anywhere on the pages and services of our
website are intended solely to ensure the operation of the respective
service and may not be used by any third party without complying with the
provisions of Law 2472/97 on with the protection against personal data
processing, as is the case at any time. Our online site smiledesignclinic.gr
operates in accordance with applicable law and keeps your personal data
secure.

Elements of the personal data file shall be communicated to the competent
judicial, police and other administrative authorities at their legal request
and in accordance with the applicable laws.

The Customer has, within the scope of the Telecommunications Privacy Act,
the right to information and objection provided for in Articles 11 to 13 of
Law 2472/1997.



